Licensed Mental Health Services Provider Education Program (LMH Program)

1. Do I have to be a permanent California resident and U.S. citizen to apply for the LMH program?
Yes.  You must be both a permanent resident of California and U.S. citizen in order to apply for all programs administered by the Health Professions Education Foundation.

2. What is a “service obligation?”

“Service obligation” means the contractual obligation agreed to by the recipient of a loan repayment where the recipient agrees to practice their profession for a specified period of time in or through a designated facility.
3. Can I still apply for the LMH program if I currently owe an existing service obligation?

If you owe an existing service obligation to another entity, you are ineligible to apply with the Health Professions Education Foundation until you have completed your existing obligation.
4. Do all applicants of the LMH program receive a loan repayment award?

Awards for the LMH program are made on a competitive basis.  All applicants are not guaranteed to receive a loan repayment award.

5. How is the LMH program funded?

A ten dollar surcharge is collected by the Board of Behavioral Sciences and the Board of Psychology at the time of initial licensure and renewal.  These funds support the loan repayment awards distributed by the LMH program.

6. What is the maximum award amount for the LMH program and am I guaranteed to receive this full amount?
The maximum award amount for the LMH program is $15,000.  Award recipients may not receive the full amount.

7. How many applicants are awarded each cycle for the LMH program?

The number of applicants awarded each cycle depends on the number of complete LMH program applications received as well as the availability of funding.  Each cycle is unique and the Health Professions Education Foundation staff cannot predict the number of award recipients.
8. Do I have to be licensed in order to apply for the LMH program?

You do not have to be a licensed mental health professional in order to apply for this program.  However, please see the LMH program application or the previous Frequently Asked Question above in order to obtain a complete list of qualified professionals.
9. How do I know if my mental health profession will qualify for the LMH program? 

Qualified professions for the LMH program include the following: a psychologist licensed by the Board of Psychology; registered psychologist; postdoctoral psychological assistant; postdoctoral psychology trainee employed in an exempt setting pursuant to Section 2910 of the Business and Professions Code, or employed pursuant to a Department of Mental Health waiver pursuant to Section 5751.2 of the Welfare and Institutions Code; licensed marriage and family therapist; marriage and family therapist intern; licensed clinical social worker; and associate clinical social worker.
10. How do I know if my facility will qualify for the LMH program?
Qualified facilities for the LMH program are defined as one of the following: 
(1) “Mental Health Professional Shortage Area” means an area designated as such by the U.S. Department of Health and Human Services, Health Resources and Service Administration, Bureau of Health Professions’ Shortage Designation Branch.
(2) “A publicly funded facility,” which means a health facility, as defined by Health and Safety Code Sections 1200, 1200.1, and 1250, conducted, maintained, or operated by this state or by any of its political subdivisions or districts, or by any city.
(3) “A publicly funded or public mental health facility,” which means a hospital, clinic, or long-term care facility licensed and/or certified by the California Department of Mental Health and/or the California Department of Health Care Services that is conducted, maintained, or operated by this state or by any of its political subdivisions or districts, or by any city, and that provides mental health services.
(4) “A non-profit private mental health facility,” which means a hospital, clinic, or long-term care facility licensed and/or certified by the California Department of Mental Health and/or the California Department of Health Care Services that is operated by a non-profit entity that contracts with a county mental health entity or facility to provide mental health services.
11. When are the annual postmark deadlines for the LMH program? 

The annual postmark deadlines for the LMH program are March 24 and September 11.  Make sure that the application you are using reflects the most current year.  Updated applications are posted on our website annually.
12. Can I submit my application prior to the postmark deadlines?

You are encouraged to submit your LMH program application prior to the postmark deadline in order for Foundation staff to verify that your packet is complete.  Applicants are urged to contact Foundation staff prior to the final filing date to verify if their application was received complete.Any documents submitted beyond the postmark deadline will not be accepted.

13. When will I be notified whether or not I have been selected to receive a loan repayment award?
The Health Professions Education Foundation will notify applicants of their LMH program results within 120 days of the final filing date.
14. Which documents must be submitted in order to make my LMH program application complete?
Required documents for the LMH program include the following:

· Completed application
· Employment and Volunteer Verification Form
· Educational Debt Reporting Form

· Lender Statements

· Personal Statement

· Two Professional Letters of Recommendation

· Proof of licensure or registration

15. Can my letters of recommendation be sent directly to the Health Professions Education Foundation or do I need to include them with my LMH program application?

You can either have your letters of recommendation sent directly to our office or you can submit them along with your application packet.  However, it is the applicant’s responsibility to ensure that all documents are postmarked by the cycle deadline.
16. Do I have to be bilingual in order to apply for the LMH program?
No, you do not have to be bilingual in order to apply for the LMH program.

17. What do I do if my loans are consolidated?
If your loans are consolidated, you may list only the consolidated loans on the Educational Debt Reporting Form and also include the corresponding lender statements.

18. What if my loans are in forbearance?

If your loans are in forbearance, you are still required to fill out the Educational Debt Reporting Form and include a recent copy of corresponding lender statements.
19. If I am selected to be a loan repayment recipient of the LMH program, what are the terms of my contractual obligation?
All LMH program award recipients are required to complete a two-year service obligation in a qualified facility providing a minimum of 32 hours a week of direct patient care.
20. If I have been working in a qualified facility for several years already, can I backdate my contract to include time that I have already served?
No.  You cannot use prior employment in order to complete the terms of your service obligation for the LMH program.  The start date of your two-year service obligation will begin after you are awarded and will be identified in the contract.
21. What happens if I need to change jobs during my service obligation?

You have the option to change jobs during the term of your service obligation.  However, in order to comply with the terms of your contract, you must remain employed with a qualified facility.
22. What happens if I am unable to fulfill the terms of my contractual obligation and complete my service obligation?

If an award recipient is unable to fulfill their contractual obligation, they will be required to repay all loan repayments received, plus ten percent interest.
23. How many hours are considered “full-time” for the LMH program?
A minimum of 32 hours a week is considered full-time for the LMH program.

24. What criteria are used to select award recipients for the LMH program?

Selection of awards is based solely on the information and documents contained in the LMH program packet.  Selection for awards is based in the following criteria: work experience, cultural and linguistic competence, career goals, community service, community background, and fluency.  Priority will be given to individuals whose community background and commitment indicates the likelihood of long-term employment in a qualified facility even after the service obligation has ended.
25. If I am selected to be a loan repayment recipient for the LMH program, does the money come directly to me or will it be sent to my lender?
LMH program loan repayments are issued in a total of eight payments throughout the term of the two-year service obligation.  Checks will be sent directly to the lender on the recipient’s behalf.
26. If I am selected to be a loan repayment recipient for the LMH program, do I still have to make payments to my lender?
Yes.  Award recipients are responsible for making continued loan payments to their lender throughout their participation in the LMH program.
27. If I am selected to be a loan repayment recipient for the LMH program, do I still get paid my salary?
Yes, you will still get paid your salary if selected to receive a loan repayment award.  Participation in the LMH program does not affect your salary.
28. If I am selected to be a loan repayment recipient for the LMH program, how many times can I reapply?

LMH loan repayment recipients may only receive a total of two awards from the Health Professions Education Foundation.  However, there is no limit as to the number of times someone can apply.
29. If I am NOT selected to be a loan repayment recipient of the LMH program and I am applying again, do I need to resubmit my entire application or can you reuse the materials I have already submitted?
LMH program applicants must resubmit a complete application packet each time they apply.  The Health Professions Education Foundation will not reuse or send back any documentation previously submitted.
