
Introduction 

Welcome to the  
National Alliance on Mental Illness’ (NAMI)  

Family Support Specialist (FSS)  
Orientation Class.  

 

 
This training program was made possible by a grant  

awarded in 2013 to NAMI San Diego from  

The state of California’s Office of Statewide Health Planning and Development 
(OSHPD).   
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Two Hour Family Support Specialist 
Orientation Training 

• What Is Mental Illness 
• Serious MH Diagnosis 

and How Are they are 
Diagnosis 
Determined(DSM-5 
and ICF) 

• Facts and Numbers 
• The Recovery Model 
• How Family Members 

can contribute in the 
BH Field at every level 
 
 

• Volunteer and Paid Job 

Descriptions 
•What it’s like to work as 
a FSS Specialist 
•Options for the Career 
Path 
•What Topics will be 
covered in training 
•Career Placement  



Career Pathways 

• NAMI ‘s -30 hour Family to Family course 

 
• Family and Youth Roundtable -90 hour training (50 hours 

classroom 50 hours field placement coaching,  

 

• Alliant University Alliant goals and objectives supporting 
NAMI SD and FYRT in enhancing curriculum, providing 
stipends for students and assisting with field placements.  
Alliant will also assist NAMI in the evaluation of the 
program, and assess the impact.  



WHAT ARE THE 
NEXT STEPS? 

Phase one 

Recruitment 

 

Phase two 

Skill Training 

  

Phase three 

Career Placement 
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Skill Training 

 

 

 

1. Career Pathways Family Support Specialist Training 

Orientation 2.0 hours 

Safety and Security- Pro Act- 16.0 hrs 

Communication Skills-Active Listening Skills Cultural Competency race/religion/disability/sexual 

orientation 

Family to Family Class course-30.0 hrs (taken in last 4 

years) 

Family to Family taken in last 5-7 year must take MHFA 8.0 

hrs. 

Family to Family taken 7+ years ago-need to take full 

course 

ETHICS 

HIPPA Mandated Reporting 

Listen-Empathize-Agree-Partner (LEAP Method) Dr. 

Amador 

Co-Occurring Disorder 

Motivational Interviewing Self Care-Compassion Fatigue 

Problem Solving Workshop The Impact of Mental Illness on the Family 

Professional Boundaries Understanding Client Centered Care and Planning 

Stages of Change QPR- Suicide Prevention & Intervention Training 

Trauma Informed Care Sharing Your Story 

Working with the TAY & Older Adult Family Triggers, Transference & Counter transference (what’s the 

difference?) 
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Skill Training 

• FYRT’s Certification Program for Peer Navigators CHILDREN’S SERVICES 
• Certification Program Core Training: 
• Begins the process with an introduction to System of Care, the Family Youth Movement, Peer Navigators/Support 

Partners, and Support for the profession via MHSA and Peer organization(s) that serve as an infrastructure to 
support the profession.  It lays the foundation for working in/with families in the public service system. 

• Wraparound the Community: 
• Introduction to Wraparound Philosophy and Life Domain Planning 
• The World of Systems: 
• A Real Look at Understanding Public Service Systems 
• Interweaving All the Elements 
• Part one and two 
• Developing Planning Strategies 
• Peer Support Partner Skill Building Part One: 
• Leadership & Engagement 
• Skill Building Part Two: 
• Partnership Building & Conflict Resolution 
• Children’s Mental Health: 
• Integrating Special Needs 
• Family Helping Family: 
• Integrating Philosophy, Skills & Tools 

 



Current Numbers 

• To Date  72 have attended 2.0 hour 
orientation training 

• 42 people are scheduled to attend an 
upcoming  2.0 hour orientation training 

• 13 Individuals in training 

 

• Internships 22 going through Family and Youth 
Track 



Internal Survey Results 

 

 

• The PDF is a short survey we conducted to gage the 
interest and gather information about who might be 
interested in a Career Pathway and Family Support 
Specialist training . Attached are the results of the FSS 
Orientation surveys. It is important to note the 
following: 

• a.      Not every attendant participated in the survey. 

• b.      Not everyone who filled out a survey completed 
    that survey in its entirety.  
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