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As Enloe Medical Center approaches 2013, our centennial year of service to Chico and the surrounding
communities, we are committed to our legacy of non-profit health care that is of the highest quality.

Our community benefits report is a reflection of our mission: 7o improve the quality of your life through
patienz‘—cem‘ered care.

Included in our benefit report are these highlights:

o Invested $95 million in health care programs, education, services and benefits for those
living in poverty, the underserved, and the broader community.

o Provided 24,953 teaching hours for 3,483 students earning their degrees in therapy, nursing,
emergency services and other health-related fields.

o Formed an afhiliation of cancer programs with the UCSF Helen Diller Family
Comprehensive Cancer Center to enhance patient care and improve access to top-level
medical experts.

o Reinvested $50.2 million in facilities and equipment to meet growing health care needs and
advancements in modern technology.

These achievements could not have been reached without the support and shared commitment of our
dedicated community board members, employees, volunteers, afhliated physicians and community
partners. Together we share our vision, Enloe Medical Center: The first choice for health care.

We are pleased to submit the Enloe Medical Center 2011 Community Benefit Update to the California
Office of Statewide Health Planning and Development.

Submitted by
Mike Wiltermood, Chief Executive Officer
Myron Machula, Chief Financial Officer




$2,417,833
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Summary of Quantifiable Benefits july1,2010-June 30, 2011

Persons

Without Medicare

Shortfall

Served

Traditional Charity Care 5,346

Expense

4,731,847

Offsetting

Revenue

Net
Community

Benefit
4,731,847

% of
Expense

% of Net
Revenue

Bad Debt 14,083

6,059,652

6,059,652

1.7%

1.7%

Unpaid Costs of MediCal 67,950

74,032,273

42,375,005

31,657,268

Community Education 226,878

and Service

Subsidized Health

Services Cost

Total

314,257

87,274,209

2,450,437

42,407,609

32,604

2,417,833

1,413,597

46,280,197

Persons

With Medicare
Shortfall

Served

Expense

Offsetting

Revenue

Net
Community

Benefit

% of
Expense

% of Net

Revenue

Traditional Charity Care 5,346 4,731,847 0 4,731,847 1.3% 1.2%
Bad Debt 14,083 6,059,652 0 6,059,652 1.7% 1.7%
Medicare 49,580 | 174,551,092 | 125,218,927 | 49,332,165 13.6% 12.4%
MediCal/CMSP 67,950 74,032,273 | 42,375,005 | 31,657,268
f:;‘sfr‘::tey B 226,878 2,450,437 32,604 2,417,833

Subsidized Health

Services Cost

Total 363,837

261,825,301

167,626,536

1,413,597

95,612,362

Net Community Benefit
With Medicare Shortfall

$4,731,847 $6,059,652

$1,413,597

$49,332,165
$31,657,268

Persons Served

14,083

49,580

B Medicare B Traditional Charity Care
B MediCal/CMSP Community Education and Service
[l Bad Debt M Subsidized Health Services Cost
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Charity

Medicare

MediCal/
CMSP

Bad Debt

Persons Served
(Count of Names)

2,357

Persons Served
(Count of
Accounts)*

5,346

14,324 49,580
20,098 67,950
9,320 14,083

* Number of patient visits



Patients By Commitment to Improve
the Numbers Community Health

Heart surgeries Enloe’s Community Benefits efforts are based on identified needs
from our community needs assessment. Our most recent assessment

Trauma activations was conducted in September 2010.

FlightCare patients The following is an update of our efforts:
*  Continued growth and support of the Hospitalist Program
Live births at Enloe Medical Center, a program that provides hospital
care to community members who either do not have a primary
Inpatients seen for diabetes care physician or whose physician does not ofter hospital
oversight to their patients.
Outpatients seen for diabetes *  Presented over 12 free Health & Wellness Public Lectures
by physicians and other health care professionals on vital
Emergency room visits health care issues.
*  Successfully accomplished Enloe’s Annual Community
Total patient visits Health Fair.
*  Successfully accomplished Enloe’s Diabetes Alert Day Program.
Cal‘ ing fOI‘ *  Successfully accomplished month-long educational focus
) on Heart Health.
10 Cal Chlldren * Planning a free drop-in clinic offering blood-pressure
The Enloe Children’s Health Center screenings, weigh-ins and information on nutrition, fitness,

smoking cessation and stress reduction.

E PR S s RTA1 B ITEI B IETSS S ER O I I Continued sponsorship and major support of the following
Children’s Health Center strives to keep children key community collaborations:

healthy. We care for newborns, children and «  The Growing Healthy Children Fun Run

adolescents through 18 years old. Education is ;
also an important part of every visit. The Enloe *  The 2010 Columbus Avenue Neighborhood Health
& Safety Fair

Children’s Health Center accepts all insurance,
including Healthy Families, as well as Medi-Cal. *  The Drop the Drugs Campaign
Since the center opened in 1993, it has been one .
of the many subsidized services Enloe provides to

the community.

The Community Campaign to Prevent Fetal Alcohol
Syndrome Disorders

*  Butte County Meth Strike Force & Coalition
5,896 Well Child Visits for Drug Abuse Prevention

14,377 Sick Visits 5 (it ks Wk

416 Newborn Assessments with RN *  Chico Relay for Life & Making Strides Against
12,45 1 Child Vaccines Administered Breast Cancer Events

115 Dental Fluoride Varnish Treatments .

Community Senior Health Fitness Clinics
19 Car Seat Installations/Checks

*  Butte County Think Pink Task Force and

Education Activities

In addition to these identified goals, Enloe also provides community
benefits in several other areas, as described in this report.
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A Commitment to Community Building:

Physician Recruitment, Healthy Partnerships

Enloe Medical Center is proud of our nearly 100 years of With this investment, 12 new physicians joined our
service to the communities of Northern California. As we community during the fiscal year.

work to ensure that the people of the North Valley continue
to receive excellent health care, we are mindful of the
shortage of physicians nationwide and in California. The ¢ 1 HOSPitaliSt
need for physicians becomes impe?ative, as the City of phico e 2 Nephrologists
has grown to over 33 square miles with a population of

86,900 in the incorporated area and a population of ° 1 RadiOIOgiSt
approximately 100,000 in the greater urban area. O | Anesthesiologist

1 Otolaryngologist

* 1 Obstetrician/Gynecologist

Enloe Medical Center dedicated resources toward
recruiting physicians to our region. In fiscal year 2011, e 2 Gastroenterologists
we allocated $690,000 in the recruitment of physicians
needed in the area.

* 1 Colon/Rectal Surgeon
* 2 Internal Medicine doctors

Additionally, Enloe spent $20,216 in other community-
building activities provided by our partners. These
partners provide activities that build a stronger
community in health, education, job growth and
economic development: American Red Cross, Chico
Chamber of Commerce, Chico Economic Planning
Corporation, Chico Elks Lodge, Chico Performances, CSU
Chico Foundation, North Valley Community Foundation,
Tri County Economic Forecast Conference, University

Public Events and Yuba Sutter Regional Arts Council.

Gastroenterology

Certified by the American
Board of Internal Medicine,
Dr. Uzma Abbasi completed
both  her fellowship in
Gasteroenterology and
residency in Internal Medicine
at the Harlem Hospital Center
in New York, where she was
recognized as the top member
of her class each year.

Of her decision to leave New .
York City for Chico, she Uzma Abbasi, MD
explains, “I grew up in a small community in Pakistan,
and I really like the atmosphere here.” When she and
her husband visited Chico, she said, “the community felt
perfect. At Enloe, I liked everyone I met.”

Endoscopic ultrasonography had not been offered in Chico
until Dr. Abbasi’s arrival. Dr. Abbasi performs endoscopies
at Enloe Medical Center.
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Planetree Updates

Enloe expands patient-centered care

Enloe Medical Center’s Board of Trustees and administration support employees and volunteers in creating a partnership
that personalizes, humanizes and demystifies the health care experience for patients and families. Employees and volunteers
continue to be oriented to this philosophy at new hire orientation and annual training retreats. 1,630 individuals attended
a four-hour training retreat during this fiscal year.

As a Planetree affiliate, Enloe continues to make strides in identifying, developing and implementing patient-centered care
initiatives in a healing environment. This past fiscal year, our Planetree program has embarked on the following initiatives:

A Care Ambassador Program, created by Enloe Volunteer Services, reduces the physical, psychological, social and
spiritual anxiety of patients and their families. Patient ambassadors are compassionate volunteers who receive in-depth
training and orientation. They visit hospital patients, engaging in conversation, reading, playing cards, offering a caring
touch and providing access to healing arts. The program recently launched a Caring for You Cart, which offers guests
light refreshments, diversions and comfort items, all free of charge. The Care Ambassador Program also fosters a sense of
community involvement by providing community members an opportunity to donate to the cart or help serve.

A Shared Medical Record, now available at Enloe Medical Center, enables patients to review their own medical record
during their stay at the hospital. This is a collaborative experience with a nurse or physician reviewing the record with the
patient via bedside computer or a paper record. Medical terminology is often a language of its own, and the Shared Medical
Record promotes a two-way dialogue between patients and health care providers to help ensure that the information is
understood. Patients are empowered to ask questions about their disease and their course of treatment. Patients can also
authorize their loved ones to review their medical records, with written permission.

2011 COMMUNITY BENEFITS REPORT
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Planetree Updates

Since 2008, Enloe Medical Center’s Sustainability Task Force has continued to expand our recycling and ecologically
sustainable practices. Our latest effort was the installation of new eco-friendly sharps containers throughout the medical
center in February 2011. The medical center switched from disposable to reusable containers for all used medical needles
and other sharp medical instruments. The new containers are collected and taken to a treatment facility where they are
emptied, sanitized, inspected and then returned to the hospital ready for use. Phasing out the disposable containers
helps prevent thousands of pounds of plastic and corrugated material from accumulating in landfills and reduces carbon
emissions. The new containers are also safer for caregivers thanks to its drop-in top, which helps prevent needle sticks.

In addition, Enloe has continued with the ongoing
programs established by our Sustainability Task force, [ BIHISR Sustainability Facts for FY2011

including the recycling of:

*  Batteries ‘ *  More than 5,000 pounds of plastic, aluminum and glass
¢ Fluorescent lights were collected at our Enloe campuses.
* Cardboard

* 320 students were served through Enloe’s donations to

’ ll;llast@ Computers for Classrooms.

O uminum

« Glass * Sixty-four 20-foot containers of surplus medical supplies
- Office supplies and equipment have been sent to locations around the

- Medicallequipment (Project S.AVE) world through a collaborative effort with Project S.A.V.E.

(Salvage All Valuable Equipment), an organization that
recycles left-over medical supplies and equipment for
third-world clinics.

*  Computers (Computers for Classrooms)

Other ongoing sustainability efforts at Enloe include
a commute-to-work program that provides transit
subsidies, bicycle parking and a guaranteed ride home for employees who use alternative transportation.

Enloe completed its first Five Wishes campaign during the fiscal year, together with community partner PASSAGES.
Five Wishes is a living will, which helps ensure that a person’s final wishes are carried out. A living will can also provide
tamily and friends with the comfort of knowing how to act in their loved one’s best interest. A partnership between Enloe
Medical Center and PASSAGES — a local organization offering services and programs to help caregivers and older adults
— aims to help local residents express their personal, emotional, and spiritual needs and medical wishes via a simple form
called Five Wishes. The form also ensures that someone’s living will is in compliance with state laws.

Five Wishes Community Campaign’s accomplishments for fiscal year 2011:

*  As part of our collaborative Five Wishes Community Campaign, Enloe and PASSAGES completed 37 workshops for
houses of worship and social organizations. This educated 3,540 community members about the types of discussions
needed when completing the Five Wishes Living Will.

* Enloe printed and distributed 6,000 free copies of the Five Wishes form to community members.

The Five Wishes form identifies:
*  'The person you want to make care decisions for you when you can’t
*  'The kind of medical treatment you want or don’t want

*  How comfortable you want to be

. \I;Ivo}rvtyou wamttpeople1 to :ireat yfc)uk |~ o % #ﬂ 2 ———

. at you want your loved one to know g )
/ﬂ!" Fird

Five Wishes was created in 1997 by Aging with Dignity, a national Wﬁ é’zﬁjﬂz
non-profit organization with a mission to affirm and safeguard the
human dignity of individuals as they age and to promote better care for F V E
those near the end of life and are unable to speak for themselves.
COMMUNITY CAHFJ\IGN

R L IASSAGES
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Community Health Improvement Services

Health and Wellness Education

2,300 community members attended our free educational Health &
Wellness Events.

Here is a sampling of our many events offered in Fiscal Year 2011:

Update on American Healthcare Lecture Jeffrey Lobosky, MD

Healing Power of Laughter Mark Clarke, RN and
Dee Munstermann, Certified Laughter Yoga Instructor

Congenital Heart Patient Forum James Wood, MD, co-sponsored
with California Pacific Medical Center and University of California
San Francisco Congenital Heart Team

Diabetes & Eye Health ]. Isaac Barthelow, MD

Pain Management and Chronic Illness David Loomba, MD
Understanding Fats Heather Matlock, RD

Healthy Heart Luncheon and Fashion Show Marcia Moore, MD

Understanding Your
Heart Medications
Andrew Watson, M D,

PhD and Travis Anderson,
Clinical Pharmacist

Health Care

Reform Panel

Henry Abrons, MD,
Jeffery Lobosky, MD,
Richard Thorp, MD and
Mike Wiltermood, MHA

Internet Safety

for Parents

Panel of community
speakers

Depression Spectrum
Barbra Maguire,
RN Educator

Stoke Panel Presentation
and Q&A

Michael O’Brien, MD,
PhD, Joel Rothfeld, MD
and Paramjit Singh, MD

Fit Over Fifty

Jeff Stover, retired NFL
player and Garrett
Newcomb, Exercise

Physiologist

EDUCATE
YOURSELF

Tuesday, May 17

DEPRESSION
SPECTRUM:
From Feeling

Blue to Clinical
Depression

Barbra Q. Maguire, RN

Presented by Barbra Q. Maguire, RN,

Behavioral Health Unit Nurse Educator
Nearly one in five Americans will experience
depression sometime in their lifetime, and more
than 19 million Americans suffer from a depressive
disorder each year. Awareness and education can
make all the difference for a family.

7 p.m.to 8 p.m.
Enloe Conference Center
1528 Esplanade at 5 Avenue, Chico

Information on the Northern Valley Talk Line
(1-855-582-5554) will also be available at this event.

Reservations not required

for this free event. i‘,ﬁj‘;{ﬂ?. ENLOE

332-7016 2 ol

MEDICAL CENTER
www.enloe.org

3 ’ 8 89 community members

participated in 12 free community health
fairs. Enloe hosted four of the fairs and
partnered with local organization in
eight. At the health fairs we provided
health education; screenings for diabetes,
stroke, hypertension, hyperlipidemia,
tuberculosis and pulmonary function; as
well as aerobic capacity testing.

976 community members received
taxi vouchers upon discharge.

934 community members
participated in our free parenting series
for new parents and babies age 0-3
months.

832 community members at
community groups, service clubs,
university classes and assisted-living
facilities attended talks and lectures
presented by health care professionals.

787 community members received
physician referrals via our new physician
referral line.

Our free physician referral line, launched
in April 2010, helps community members
locate a doctor with the expertise and
location that suits their needs. Service
advisors make a referral based on the
type of doctor requested and follow up by
mail. Our Find a Doctor online directory,
which launched in December 2010,
provides an additional way to search for

a doctor - by name, specialty or health-
related keyword.

422 community members were served
at our Health Learning Center and
Cancer Center Library.

29 8 community members
participated in our many support
programs. Some of these groups were
formed through partnerships with
community organizations.
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Community Health Education Through Media

ENLOE . —
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100,418 community members are educated on
health issues through our media publications and
communications.

We received a Bronze Award from the Healthcare Public
Relations and Marketing Association (HPRMA)
in April 2011 for our Heart Heroes TV commercial
teaturing heart patient and Division Fire Chief, Steve
Simpson. There was not a silver or gold given in this
category, Enloe received the highest honor.

65,549 community members

visited the educational elements

of our website

3,406 Heart Program visits

518 Stoke Program visits

24, 451 Community Health visits

37,174 Physician Directory visits
Wereceived 22011 Merit Healthcare Advertising Award
trom the Healthcare Marketing Report for our website.
The national competition for the well-respected annual
Health Care Advertising Awards began 28 years ago.
A national panel of judges reviewed the entries based

on creativity, quality, message effectiveness, consumer
appeal, graphic design and overall impact.
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Advancing health care

e —} :
LATER
|| ALERT — i

through learning

Enloe provided 24,953 teaching hours for
3,483 students.

« 275 students were served through
coordinated efforts with educational
facilities throughout the west coast.

'The Enloe Rehabilitation provided the
mandatory clinical setting and oversight for
occupational therapy, physical therapy, and
speech therapy students.

+ 380 students were served through
internships, educational mentoring, job
shadowing and career education assistance.

+ 2,359 students were served through
coordinated efforts with Butte Community

College, California State University Chico Meetlng the tralnlng needs for

School of Nursing and Feather River
Hospital. Enloe provided undergraduate/

vocational training to RN, LVN and CNA

students.

« 4 students were served
through coordinated efforts with
outside organizations. Enloe provided
undergraduate training and instruction of

dietitians, pharmacists, respiratory therapist
» P p MEP y RS
paramedics, emergency medical technicians

and other health professionals.

« 465 professionals were served

through training for fire departments, police

departments, ambulance services, and the
Butte County Interagency Rescue in the
local and surrounding areas.

STEMI Symposium

health care personnel in the
Northern California region

1,798 students received simulation training in fiscal year 2011
at the Rural Northern California Clinical Simulation Center,
or SimCenter, located inside Enloe’s Cohasset Campus. The
SimCenter was established by the California State University,
Chico School of Nursing in partnership with Enloe Medical Center
and Feather River Hospital. The center is one of 10 simulation
centers worldwide to be accredited by the Society for Simulation in
Healthcare in the area of education and teaching.

Simulation centers can help increase safety for patients by improving
team communication and the time it takes for nurses to respond in
critical events. Many health event scenarios can be practiced and
refined, with no harm or inconvenience to real patients.

On Sept. 28, 2010, Enloe Medical Center hosted its first STEMI
(ST-Elevation Myocardial Infarction) Symposium, increasing
awareness of cardiac-related care and highlighting Enloe’s recent
designation as a STEMI Receiving Center (the first hospital from
the greater Sacramento area to the Oregon border to be designated

as a STEMI Receiving Center).

More than 200 clinicians and practitioners from Northern California
attended to receive education about the treatment of the STEMI
heart attack and what it means to be a STEMI Receiving Center.
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Ongoing Professional Education

10

Enloe provided ongoing professional education through conferences, lectures, rounds, and weekly or monthly board
discussions for 2,851 physician, nurses, other health care professionals and students.

Behavioral Health Grand Round Topics:

Treatment of Alcohol Withdrawal in the Home

Dissociative Identity Disorder and Self-inflicted
Violence

Integration of Services: Case Studies in Adults

Historic Trauma and Manifestation in Native
American Families

Homeless Program in Chico

Reducing Repeated Crisis Episode

'The Role of Employment in Mental Health Recovery
Exploring Strategies with Transitional Age Youth

2011 COMMUNITY BENEFITS REPORT

Pediatric Round Topics:

*  Preventing Sudden Cardiac Death in Children
with ADHD

*  Eosinophilic Esophagitis
*  Pediatric Diabetes
*  Baby-Friendly World #2

*  Regularly Scheduled Services (RSS) and Small for
Gestational Age (SGA)

*  Bubble Continuous Positive Airway Pressure

(CPAP)
*  Seizure in Children
*  Irritable Baby and Floppy Baby Syndrome
*  Mandated Reporting
*  Spinal Deformalities
*  Deformational Plagiocephaly

Thursday Noon Conferences:

* RedEye

*  Enloe Surgical Checklist

*  What’s New in Stroke Prevention

*  Driving and Older Adults

*  Post-Traumatic Stress Disorder

*  Paleo Solution

+  Aging Spine

*  Abdominal Hysterectomy Becoming Extinct

e Ovarian/ Pelvic Mass

Symposiums

* ST Segment Elevation Myocardial Infarction
(STEMI)

*  Butte County EMS Symposium

*  Essentials of Wound Management

*  Ciritical Care Symposium

*  Northern California Pediatric Trauma Symposium

*  Pediatric Symposium



Promising Partnership

Enloe Medical Center and the
UCSF Helen Diller Family
Comprehensive Cancer Center
have formed an affiliation of
cancer programs. This affiliation will enhance patient
care, increase cancer disease prevention, and expand
access to high-quality, specialty treatment for residents
throughout Northern California served by the Enloe
Regional Cancer Center’s outpatient services, Enloe’s
inpatient oncology unit, and Enloe Hospice.

Helen Diller Family
Comprehensive
Cancer Center

UCSF is a leading university dedicated to promoting
health worldwide through advanced biomedical
research, graduate-level education in the life sciences
and health professions, and excellence in patient care.
The UCSF Helen Diller Family Comprehensive
Cancer Center was designated as a Comprehensive
Cancer Center by the National Cancer Institute in
1999 in recognition of the highest level of excellence
in both its scientific research and its ability to integrate
diverse research approaches to focus on the problem of
cancer and improve patient outcomes.

The aims of the relationship:

e Provide Enloe’s medical staff with current
information on UCSF’s clinical research trials.

*  Expedite process for patients to be seen at UCSF
and enter into trials.

*  Joint tumor boards in which a multidisciplinary
group of doctors will review and discuss, via
videoconferencing, patient conditions and
treatment options.

*  Develop annual educational sessions on cancer
prevention and treatment for physicians, allied
health professionals, cancer survivors and local
individuals.

*  Build a valuable survivorship program.

A New Vision in
Enloe’s Cancer Services

Enloe Medical Center’s Cancer Services provides comprehensive
support from diagnosis, through treatment and follow-up care.

' | Over the last fiscal year more than 800 individuals were treated

for newly diagnosed cancers. Enloe recognizes the impact
cancer has on its community members and is committed to
building a meaningful program that offers patients and their
family and friends the information and support they need.

Here is list of free services and events offered
with Enloe’s support:

Brighter Days: Bringing hope and comfort to those in
chemotherapy or radiation treatment by maximizing the
health of one’s skin, hair and nails.

Healthy Steps: The Lebed Method. Gentle therapeutic
exercise to help regain range of motion, increase flexibility,
reduce swelling from lymphedema, decrease depression, and
promote positive self-image and joy!

Man-to-Man Prostate Cancer Support Group and
Education, in association with the American Cancer Society:
Education for men newly diagnosed or with questions.

Multiple Myeloma Support Group: For patients and

caregivers.

Telling Our Stories: Writing group for learning about
writing to heal.

VIVA! For youth living with loved ones with cancer.

Women’s Cancer Support Group: For women in treatment
and survivors.

Tough Enough to Wear Pink Fundraiser: Diamond W
National Bull-riding Championships.

Enloe’s Think Pink Celebration & Healing Art Reception:
A Celebration of the work of cancer survivors and the

Lilly Oncology on Canvas exhibition.

Enloe’s Breast Cancer Awareness Luncheon: A discussion
of treatment options and patient experiences.

Promotion of Operation Mammogram: A free
mammography clinic held at North State Imaging for
women over 40 who do not have insurance.

Enloe’s Survivorship Picnic Brunch Celebration: A salute
to all cancer patient and survivors, educational booths,
networking, activities, crafts and food.
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Enloe Ambulance
and the Community

The Enloe Ambulance paramedics and emergency medical
technicians play an important role in our community. Their primary
responsibility is the critical job of responding to 911 calls and
providing emergency medical services outside of the hospital. Enloe
Ambulance collaborates with other ambulance services to extend
coverage in Butte, Glenn, Tehama and Colusa Counties.

As a nonprofit emergency medical system, Enloe Ambulance is able
to develop unique programs that benefit the community.

Enloe Ambulance:
* Has the only bariatric ambulance in the region.

* Supports Butte College paramedic and EMT student interns by
allowing them to ride along at no cost.

* Helps Home Economic Related Occupations (HERO) students
and Regional Occupational Program (ROP) students consider a
career options by allowing them to ride.

* Provides on-site medic support for area nonprofit events like Relay

for Life.
* Partners with the California Highway Patrol, City of Chico

Police and Fire and other agencies to educate high school students
about the dangers of drinking and driving through the “Every 15

Minutes” program.

* Ofters child-focused health education at local organizations and
events.

This year Enloe Ambulance served 6,130 community members
through the “Every 15 Minutes” program, ambulance
demonstrations, safety talks, and emergency medical services at
public events.

2011 COMMUNITY BENEFITS REPORT

Organ Donation

In 2010, Enloe received the Health Resources
and Service Administration (HRSA) Medal
of Honor from the U.S. Department of Health
and Human Services for the fifth consecutive
year. This award recognizes Enloe’s efforts in
increasing organ donation to patients awaiting
transplants

Currently, in California more than 21,000
individuals are awaiting a transplant, over 120
in Butte County alone. Just one organ donor
can save up to eight lives and one tissue donor
can improve the lives of up to 50 others.

To help these individuals in need, Enloe Medical
Center also partnered with the California
Transplant Donor Network (CTDN), a non-
profit organ recovery agency serving central
and northern California. In 2010, we held an
internal eCampaign to inspire our caregivers
to register as organ and tissue donors on the
Donate Life California Donor Registry. 125
people registered as potential organ and tissue
donors. This is a powerful example of the
compassion and generosity displayed by the
Enloe community every day. Our results were
so extraordinary that CTDN staffis considering
using Enloe as a case study to encourage other
hospitals and medical centers to launch an

eCampaign.



Strong Community Partnerships =
Healthy Communities

Some of the community committees and service club boards Enloe staff serve on:

Absolute Safety Training Paramedic and
EMT advisory committee

Boy Scouts of America

Butte College Family & Consumer Advisory

Committee

Butte College Paramedic and EMT advisory

committee
Butte College School of Nursing Advisory Board

Butte College Vocational/Technical
Advisory Board

Butte County Bioterrorism Committee

Butte County Disaster Committee

Butte County Emergency Medical Care Committee
Butte County ROP Advisory Committee

Butte County Youth Now

Butte Glenn Medical Society

Butte/Glenn Child Death Review Team

California Association of Air Medical Services

(CalAAMS)
California Emergency Medical Services Authority
California State Aero Medical Task Force

Court Appointed Special Advocates Program
(CASA)

Chico Chamber of Commerce

Chico Economic Planning Corporation (CEPCO)
Board of Directors

Chico Noon Rotary

Chico State Alumni and Gateway Museum
Chico Sunrise Rotary

Community Action Agency

County/City Holiday Mitigation Committees

CSU, Chico Communication Studies
Advisory Board

CSU, Chico School of Nursing Advisory Board
District 47 Little League

Gridley Chamber of Commerce

Lactation Advocates of Northern California
Los Molinos Chamber of Commerce

Mayor’s Advisory Council

National Charity League Inspirations

NorCal Emergency Medical Services Medical
Advisory Committee

North Valley Boys and Girls Club

North Valley Directors of Volunteers
in Agencies (DOVIA)

North Valley Health Education Foundation
North Valley Postal Customer Council (PCC)
Perinatal Council

Regional Trauma Coordinating Committee

(RTCC)

Rural Northern California Clinical Simulation
Center Advisory Committee

Sierra Cascade Collaborative for Health and
Movement Promotion (SC-CHAMP)

Sierra-Sacramento Valley Emergency Medical

Services Agency (S-SV EMS)
Soroptimist

Strong Starts 0-5 Mental Health

United Ostomy Association of America
Work Training Center Board of Directors
Youth First (Gridley)

2011 COMMUNITY BENEFITS REPORT
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Reinvesting in Enloe Medical Center:

Major Asset Purchases in Fiscal Year 2011

To meet the community’s growing needs, we feel that it is essential to keep current in advancements in modern technology.
Reinvesting in our facility helps us to provide the best care possible. Enloe Medical Center reinvested $50.2 million in
facilities and equipment for the fiscal year ending on June 30, 2011.

Description

Gastroenterology Services

Bedside Monitoring and
Telemetry System

Information Technology -
Systems

Facility Improvements

Information Technology -
Equipment

Computed Tomography
CT) Imaging

Magnetic Resonance Imaging

(MRI)

Century Project
(Magnolia Patient Tower)
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Type Amount
Medical
Equipment $400,600
Medical
Equipment $801,800
Information $1.066.100
Technology ,U00,
I Building $1,128,800
mprovement
Information
Technology $1,151,200
Medical $1,184,400
Equipment
Medical $1,962,300
Equipment
Bﬁ%;‘j;‘tg $36,433,000
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ENLOE MEDICAL CENTER’S EXPANSION PROJECT UPDATE

Century Project Update

The Enloe Century Project will transform Enloe Medical Center, doubling its size, to provide a more comfortable
environment to care for the people of our community for generations to come. The project also helps Enloe to meet
California’s new seismic requirements. The project consists of a new patient tower and surgery center, a parking structure
that was completed earlier, the expansion of Enloe’s emergency department and the development of a park.

'The Magnolia Tower, a five-story patient building will open in 2012. It will feature:

*  Two new Intensive Care Units with 12 beds each for cardiovascular and neuro-trauma patients
*  'The Nettleton Mother & Baby Care Center, offering private rooms with private bathrooms

*  New main entrance with a reception area, lounge, garden café, gift shop and meditation room
* A comfortable family lounge with refreshment area on each upper floor

*  Separate elevators for patients and the public, enhancing patient privacy and comfort

*  New Surgery Center with double the number of existing surgery suites

*  Dedicated heart, neurological and orthopedic operating rooms

*  Two private surgery consultation rooms for physicians to meet with patients and families

* Landscaping that includes an eco-friendly irrigation system and native plants that require less water
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