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gas vouchers, vouchers to local food resources, food pantries, commodities, clothing, shelter and medications. 
St. Joseph Health �Redwood Memorial had found that many patients in need of acute care could be assisted 
through access to these support services in advance of the declination of health. In some instances, patients 
returned daily to the emergency room for the next dose of antibiotics because they could not afford to 
purchase the prescription given to them at their first visit. In others, patients declined to have necessary 
surgery due to lack of housing. The CRCs and the Care Transition team provided these needs along with case 
management, allowing the patient to receive the health care they required. 

FY13 Community Benefit Investment 

FY13 COMMUNITY BENEFIT INVESTMENT 
ST JOSEPH HEALTH REDWOOD MEMORIAL HOSPITAL, FORTUNA 

(ending June 30, 2013) 
CA Senate Bill (SB) 697  

Categories 
Community Benefit
Program & Services1

Net Benefit 

Medical Care Services for 
Vulnerable2 Populations 

 Financial Assistance Program (FAP)   (Charity Care-at cost) $3,429,000 
Unpaid cost of Medicaid3 $4,399,551 

Unpaid cost of other means-tested government programs                     $2,064,770 

Other benefits  for Vulnerable 
Populations 

Community Benefit Operations $28,779 
Community Health Improvements Services $197,157 

Cash and in-kind contributions for community benefit $191,688 
Community Building $130,315 

Subsidized Health Services $1,053,468 
Total Community Benefit for the Vulnerable $11,498,248  

Other benefits for the Broader 
Community 

Community Benefit Operations $0 
Community Health Improvements Services $23,499 

Cash and in-kind contributions for community benefit     $115,053 
Community Building $64,745 

Subsidized Health Services $0 

Health Professions Education, 
Training and Health Research  

Health Professions Education, Training & Health Research $254,907 

Total Community Benefit for the Broader Community $458,204 
TOTAL COMMUNITY BENEFIT  (excluding Medicare) $11,956,452 

Medical Care Services for the 
Broader Community 

Unpaid cost to Medicare                                                     
(not included in CB total)

4
$7,842,779 

1 Catholic Health Association-USA Community Benefit Content Categories, including Community Building. 
2 CA SB697: �Vulnerable Populations� means any population that is exposed to medical or financial risk by virtue of being uninsured, underinsured, or 
eligible for Medicaid, Medicare, California Children�s Services Program, or county indigent programs. For SJHS, we exclude Medicare as part of 
Community Benefit total and only include it below the line for SB697 reporting purposes. 
3 Accounts for Hospital Fee. The pledge/grant (separate from the quality assurance fee) is reported in Cash and In-kind Contributions for other 
vulnerable populations. 
4 Unpaid cost of Medicare is calculated using our cost accounting system. In Schedule H, we use the Medicare cost report.



Telling Our Community Benefit Story:  
Non-Financial5 Summary of Accomplishments
The employees of St. Joseph Health-Redwood Memorial Hospital are the greatest non-financial asset the 
organization provides for the community. The employees are dedicated to providing the best health care 
available on the North Coast and to volunteering in their own community to support the area�s citizens. RMH 
has employees who coach, who sponsor and support activities for all ages, who volunteer on the boards of 
non-profits, who dedicate time and energy to their schools and to their churches. These employees daily 
provide a community benefit for their own individual communities throughout Humboldt County. An 
example of the RMH employees� contribution to the community is through the No One Dies Alone program 
where employees volunteer their time to sit at the bedside of patients who are dying and offer comfort, dignity 
and a hand to hold. Trained by Hospice of Humboldt, volunteers provide this compassionate service for 
patients without family present and also offer respite services to family members of patients who need a break. 
RMH employees and volunteers also maintain a clothing closet, called Shelly�s Closet, where patients 
discharged from the Emergency Department or Inpatient care can receive clean, gently used clothing if they 
are in need. A third program offered by RMH and has little financial impact, but demonstrates the employees� 
dedication to serving their community is the Vial of Life program. On their own time, employees distribute 
stickers � to the community - where life-saving prescription information can be recorded and kept in a visible 
location in homes. This helps first responders identify necessary information about patients quickly and 
accurately. Almost 50% of all patients seen at RMH in FY 13 are underinsured and lack adequate funds to meet 
their health care needs. There are donations in place to assist these patients with travel vouchers, gas cards, 
meals, housing and medications. The needs of the Eel River Valley are constant and RMH is adaptable in how 
and when to address them. RMH, in conjunction with SJE, are the primary resources for quality health care in 
Humboldt County � and the primary partner to non-profit organizations who daily work to meet all the needs 
for the population we share. 

5 Non-financial summary of accomplishments are referred to in SB 697 as non-quantifiable benefits. 


