
 

 

OSHPD 

 HEALTHCARE WORKFORCE DEVELOPMENT DIVISION (HWDD) 

SHORTAGE DESIGNATION PROGRAM 

TWENTY-THIRD (23rd) ANNUAL 

HPSA AND MUA/MUP DESIGNATION TRAINING 
Hotel Kabuki 

1625 Post Street 
San Francisco, CA 94115 

(415) 922-3200 
MARCH 24, 2016 (9:00 A.M. – 4:00 P.M.) 
MARCH 25, 2016 (9:00 A.M. – 2:00 P.M.) 

 

“Access to Safe, Quality Healthcare Environments that Meet California’s Diverse and Dynamic Needs” 

Day 1 
 

9:00 a.m. – 9:10 a.m.  WELCOME/INTRODUCTION 
Hovik Khosrovian,  
Program Administrator 
 

9:10 a.m. – 9:35 a.m. State Loan Repayment Program 
Elena Landeros, 
Program Administrator 

9:35 a.m. – 10:00 a.m. California Primary Care Association (CPCA) 
Nataly Diaz, Program 
Coordinator  

10:00 a.m. – 10:25 a.m. 
National Health Services Corps/Health  
Resources and Services Administration             

Delia Garcia, MSW 

10:25 a.m. – 10:40 a.m. Break 
 
 

10:40 a.m. – 11:05 a.m. Health Educations Foundation (HPEF) 
Charlene Almazan, 
Program Officer   

11:05 a.m. – 11:30 a.m. 
Department of Health Care Services 
Primary, Rural and Indian Health Division 

Corinne Chavez, 
Health Program Manager II 

11:30 p.m. – 1:00 p.m.  Lunch (No Host) 
 
 

 
 1:00 p.m. – 1:25 p.m. 
 

Centers for Medicare and Medicaid Services 

Maureen Calacal, Insurance  
Program Specialist 
  

Health Professional Shortage Area (HPSA) and Medically Underserved Area/ 
Medically Underserved Population (MUA/MUP) Designation 

 
Hovik Khosrovian, Program Administrator 

Richard Creer, Program Analyst 
Bally Nagra, Program Analyst 

1:25 p.m. – 1:50 p.m. 
 

Geographic Information Systems (GIS) 
Debra Gonzalez   GIS 
GIS Coordinator 

1:50 p.m. – 2:40 p.m. 
 

Introduction HPSAs and MUAs/MUPs  
 
Rational Service Area–Medical Service Study 
Area (MSSA) / Auto-facility HPSA Scores  

Hovik Khosrovian   GIS 
Program Manager  

2:40 p.m. – 2:55 p.m.  Break 
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“Access to Safe, Quality Healthcare Environments that Meet California’s Diverse and Dynamic Needs” 

 
2:55 p.m. – 4:00 p.m. 
 

Calculating the Population to Provider Ratios for Primary Medical Care 
Designation Contiguous Area Resources/Sample Worksheet 
 

 
Day 2 
 

9:00 a.m. – 10:15 a.m. 

Calculating the Population to Provider Ratios for Dental Care Designation 
Contiguous Area Resources/Sample Worksheet 
 
Calculating the Population to Provider Ratios for Mental Care Designation 
Contiguous Area Resources/Sample Worksheet 

10:15 a.m. – 10:30 a.m.  
 
BREAK 
 

10:30 a.m. – 12:00 p.m. 
 

 
Facility Designations 
 
Medically Underserved Areas/Medically Underserved Populations 
 
HPSA Scores 
 
HPSA and MUA/MUP Listing 
 

12:00 p.m. – 2:00 p.m. One-On-One Technical Assistance 

 


